Operation & Cleaning

TO TILT-IN YOUR WINDOWS
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TO REMOVE SCREENS
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The aluminum screen frames are spring-loaded

on one side and have a small pull-handle on the
opposite side.
Depress the screen toward the side where the
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TO CLEAN YOUR WINDOWS
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SUBMITTING CLAIMS
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MasterView Window Systems, a quality product of Kasson and Keller Inc.

60 School Street, Fonda, NY 12068 | 1-800-452-7535

customerservice@kassonkeller.com | sales@kassonkeller.com

www.kassonkeller.com

VINYL WINDOW AND DOOR

Limited Lifetime

Warranty
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Vinyl Window Warranty

VINYL MASTER FRAME

AND SASH

The rigid PVC vinyl in the window master frame and sash
of the basic window unit will be warranted against
cracking, warping, peeling, flaking, blistering or corroding
for the lifetime of the product to the original purchaser.

INSULATING GLASS UNIT

FcoShield Window Systems will
glass to be free from material o
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ifetime of the product to the o

warrant the insulating
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tion, moisture or dust
glass surfaces for the
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WINDOW OPERATING PARTS

The moving parts of the basic window unit, consisting of
the counterbalances, shoes, locks, and latches shall be
free of defects for the lifetime of the product to the

original purchaser.

CONDITIONS NOT COVERED

Condensation (or sweating) on
section of window units is dete
in temperature between the ex:

either the glass or frame
‘'mined by the difference
erior and interior

sections of the unit along with

he level of humidity

present in a house. Because of the variability of

temperature/humidity conditio

ns from house to house.

EcoShield Window Systems is unable to give a consumer
warranty regarding condensation.

Patio Door Warranty

VINYL DOOR FRAME AND SASH

The rigid extrusions shall not, under normal atmospheric
conditions, chip, crack, blister or peel for a period of
fifteen years from date of purchase. This warranty does
not cover the possible fading of the PVC extrusions.

INSULATED GLASS

EcoShield Window Systems will warrant the insulating
glass to be free from material obstruction which
restricts vision resulting from film formation, moisture
or dust collection between the interior glass surfaces
for a period of five years from date of purchase.

DOOR OPERATING PARTS

of purchase.

Parts such as rollers, handles, locks and latches shall
e free of defects for a period of five years from date
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EcoShield Window Systems is unable to give a consumer
warranty regarding condensation.

Glass Breakage Warranty

EcoShield Window Systems offer a new glass breakage
warranty to the original purchaser of the viny
windows for the home. If at any time the glass is
oroken due to stress cracks or someone accidentally
nitting the window glass, EcoShield Window Systems
will send a new insulated glass unit to the original
purchaser. EcoShield Window Systems will not pay for
installation costs, special packaging, or shipping
charges of such unit.

This glass breakage warranty is to the original
purchaser and cannot be transferred to a new home
owner. The life of the warranty is to the original
ourchaser as long as the original purchaser owns the
nome that the windows were originally installed.
-coShield Window Systems reserves the right to
change the glass design or eliminate certain glass
designs over time. This glass breakage warranty does
NOT apply to Patio Doors. See Patio Door warranty for
glass coverage.

TERMS AND CONDITIONS

This warranty is intended to cover individual
homeowners and does not apply to products
purchased by or installed in commercial applications.
In the event the original purchaser sells the property
in which the vinyl windows and doors are installed,
the coverage provided by this warranty will be limited
to the next subsequent owner and will be ten (10)
years from the date of manufacture.

This warranty covers materials and manufacturing
defects specified herein, and does not include defects
or damage as a result of installation, acts of God, fire,
flood, explosion, misuse or neglect. EcoShield Window
Systems will not assume responsibility for [abor costs
for repair, shipping, removal or reinstallation of a unit
or any component part thereof; although the
contractor or service technician may have the right to
charge a service fee.

Do not use razor blades or sharp tools as a way of
cleaning when removing debris from any glass
surfaces as doing so may scratch the lowe coatings
that are present on some window glass packages.



